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Document 0000150385, in Docket W-03514A-13-0111 

I have been rwewing the above referenced proposed rate change and curtailment plan and as a part 
time resident of East Verde Park I have some serious concerns about the proposed plans, 

One of my major concerns is that nowhere in this rate hike is there any mention of 
impmmmnts/maintenance or upgrades to a very antiquated water pumping system. 1 undentMld that 
we are allocating a scarce resource and must do our part to conserve -and we haw - by installing 
rainwater recapture tanks, hauling water from the vally, etc but the pmvider of that scarce reswrce is 
also under a duty to maintain and improw the system 50 that it provi&es reliable, safe, and consistent 
wateratALLtimesofttreyear. itismyundentandingthattherehawbeennoupgradesor 
improvements tothe system ShKe ItwasinstaW over5Oyearsago. ShouMn’t PWCalso psavidea pian 
for how they will spend the money they pian to collect with their fee increase? 

The wrtaibnent pian has some very serious flaws in i t -a t  least from a part-timers perspectrve * 

water use is wry low because we are not up there fun time. To reduce our water usage by 50% when 
there are months we are only there one weekend is knpossible. There is a certain minimum amount of 
water that each human being needs to sunrive, stay dean, and cook with. It doesn’t appear that a plan 
to cut water use by 30-!io96 in each SuCteSSjve month, during the hottest and driest part of the year, can 
work from a mathematical * . Wearebeingsetuptofaifail. 

. Our 

Finally, I am concerned about how PWC has handled t h e m  process it seems to me that this 
curtailment program should hawe been presented earlier, at the ownal request Requests from East 
Verde Park residents for informatian tu assess the impact to the r e a n t s  haw been stonewalled -with 
claims of ‘we cannot find or obtain that inhaion’. If they keep such poor records how are we -or 
anyonewhoischargedwithmonitoringtheveradtyofthieiroperstions-wpposedtokrow%theyare 
king truthful in assessing the curtailment charges? The hauling charges? Where is the transparency? 
whereisttwove@$?t? 

Sorry, I just don’t trust them and based on my understanding of their curtailment prugram that lack of 
trust isiustified. 

Please do NOT support the current curtailment proposal -the math simply doesn’t work. 

Thank you. 

Diana and tpwe Wright 


